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Evaluating the performance of the municipality’s citizen worker is one of the
essential elements to ensure improving the quality of services provided to citizens
and strengthening social relations in the local community. The role of the citizen
worker is to carry out daily tasks that include cleaning, maintenance, and
beautification of public areas, which contributes to improving the local
environment and enhancing citizens’ impression of the level of municipal
services. Through direct interaction with residents, the citizen worker contributes
to strengthening social ties between different groups within the local community,
as he is a link between citizens and the municipality, which enhances trust and
cooperation. The performance evaluation of this worker is also based on multiple
criteria, such as his commitment to the specified tasks, the quality of the work
accomplished, and the flexibility of his interaction with the requirements of the
community. Therefore, improving the performance of the citizen worker not only
contributes to raising the level of services, but also extends to include improving

social relations and supporting the stability of the local community.
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